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With direct payments from Social Services, individuals can
decide how to spend their money, so they can choose to use this
service and help decrease their sense of isolation. Self funding
is welcome too.

where quality counts . . .

Referrals can be made to
All Hallows Home Care via
both Norfolk & Suffolk Social
Services Departments, GP’s
Care in the Community Teams,
District �������������������
Nurses, Relatives,
Hospitals and the prospective
client themselves.

Care Provided
The All Hallows Home Care Team provides personal care to a
wide range of people who need care and support whilst living
in their own home. Staff are trained to exceptionally high
standards to ensure that all clients are cared for in a friendly and
professional manner. Each individual is treated as one, ensuring
their privacy is respected at all times, their dignity is maintained
and each individual choice of lifestyle is not infringed upon or
discriminated against, regardless of age, ethnicity, sex, country
of origin, disability or religious belief.

All Hallows Home Care

For further information,
funding advice, booking
arrangements and our current
prices please contact the
Home Care Manager.

All Hallows Home Care
All Hallows Hospital
Station Road
Ditchingham
Bungay
Suffolk NR35 2QL
t 01986 891 676
m 07931 546 015
f 01986 891671
e homecare@all-hallows.org.uk
w www.all-hallows.org.uk

All Hallows
Healthcare Trust
All Hallows Home Care is part
of All Hallows Healthcare Trust,
a registered charity providing
a wide range of local, quality
healthcare services in the
following areas:

•

Independent Community
Hospital

•

Physiotherapy
Department

•

St Edmund’s House

•

Daycare for
all age groups

•

Homecare

•

Homecall services
including meals
on wheels

•

Befriending service

•

Continuing healthcare
for palliative patients

•

Nursing Home
for 51 residents 		
including Daycare 		
services

All Hallows
healthcare trust

Registered Charity No. 1124717

where quality counts

All Hallows
healthcare trust

WHERE QUALITY COUNTS

All Hallows Home Care specialises in needs based care
for people living in their own homes. No matter how frail
or sick people become, we know that they will be happier
receiving specialist care in the comfort and safety
of their own home. There’s no place like it!

Home Call Services
• Housework and domestic tasks
• Shopping with or without
the client
• Laundry and ironing
• Meals on Wheels

About Us

Who we can help:
• Elderly people
• Physically frail
• People with
Physical
Disability/Illness
• People with
Chronic Illness
• People
recovering
after Hospital
Discharge
• Pallative /
end of life care

Our aim is to ensure that each
client receives the highest
standard of care. We aim to assist
people to live as independently
as possible, whilst recognising
their personal freedom of choice.
We promote dignity, self respect,
independence and privacy.

Home Care Services

We aim to work with people,
their families and professionals
within a framework of antidiscriminatory practice and in
such a way as to promote each
person’s individual value.

• Full wash, shower,
bath and shave

All Hallows Home Care is
registered with the Care Quality
Commission.

Home Care is equally beneficial to family members who provide
care at home, enabling them to enjoy a well deserved break for
the evening or a week. Whatever the home care needs we are
sure we can help.
What we can assist with:

• Getting in and out of bed
• Dressing
• Day or Night sitting
• Meal Preparation
• Emergency Assistance
• Tailor made
Home Care Service

Befriending Service
Our aim is to reduce isolation
and promote independence by
providing a range of support
to socially isolated people. Our
Befrienders offer friendship and
company on a supportive basis.
What they do depends on the
needs of the client; they provide
the opportunity to have a cup of tea
and a chat or play Scrabble and do
a crossword. They may join sports
activities, such as taking someone out and playing a round of
golf. Go shopping, to a garden centre, or just sit and listen.
The good thing about this service is that we can provide
exactly what the client needs.
Our service is available 7 days per week (including bank
holidays). A Befriender can be arranged from a minimum of 1
hour to as often as you like; as a one off or on a regular basis.

